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Dear Member,
 
The London & South East Relationship Management team are keen to ensure that key updates and information of relevance are communicated to you, and your local law society, periodically. 
 
Please feel free to share the information below more widely with your committees and your membership.
 
 
Diversity Access Scheme
 
Applications for the Law Society's Diversity Access Scheme opened on 17 February and will close on 20 April 2020.

The Diversity Access Scheme supports people from low socio-economic backgrounds who want to become solicitors. The scheme offers 10 diversity scholarships each year. Each place includes:
· a bursary to fund your Legal Practice Course (LPC)
· work experience
· mentoring support
To find out who can apply and how to apply, please visit our website
 
 
Call for feedback on the Flexible Operating Hours pilot
 
You may be aware that HM Courts and Tribunals Service has been conducting a Flexible Operating Hours (FOH) pilot in Manchester and Brentford since 2 September 2019 and is due to finish next month. This will then move into a three-month evaluation period.
 
The evaluation aims to understand the experiences of professionals attending a FOH hearing and the financial impact the pilots may have on individual solicitors and organisations like Local Authorities and legal support organisations.
 
It is crucial for the evaluation to understand the impact on any solicitors and firms who have attended an FOH hearing, and to understand the reasons why a solicitor may have chosen to opt out of a FOH hearing.
 
If you have participated in the pilot we would encourage you to engage in the feedback process to ensure your views are taken into account.
 
The next round of site visits are on the 25 March, but any solicitor or firm who is willing to be interviewed can contact IFF Research directly by FOHlegalprofesionals@IFFResearch.com - you can arrange a convenient date and time to be interviewed by phone.
 
Interviews will last up to an hour and will focus on the effect the pilot has had on your ability to do your job and your views on the effect of the pilot on how court sessions operate.
 
Visit our website for more information and click here to view the pilot evaluation framework and read our views.
 
 
Open Consultations
 
NICE Quality Standard on Decision Making and Mental Capacity - closing date for responses 31 March 2020 - Link to response
Policy Advisor: Leanne.Maskell@lawsociety.org.uk  
 
This quality standard covers decision making for people aged 16 and over, using health and social care services who may lack capacity to make their own decisions (now or in the future).
 
 
Protecting users of legal services - prioritising payments from the SRA Compensation Fund: Consultation - closing date for responses 21 April 2020 - Link to consultation
Policy Advisor: Simon.Thomson@lawsociety.org.uk
 
The key issues include:
 
• Litigation costs and application fee support
• Circumstances where a solicitor has failed to have PII cover in place
• Maximum payments from the Fund
• Barristers and experts
• Conduct and behaviour of the applicant
• Contributions to the Fund
 
 
Ongoing Competence- closing date for responses 15 May 2020 - Link to call for evidence
Policy Advisor: Chenab.Mangat@lawsociety.org.uk
 
The LSB has launched a call for evidence, as a first stage before any consultation on this issue: 
They have requested information on the following 4 key areas, identified by their earlier work in this area:
· Defining competence and competence assurance
· Consumer expectations of competence
· Competence assurance in the legal services sector
· Competence assurance in other sectors
 
If you have any questions in relation to any of the above, please do not hesitate to contact us at London&SouthEastTeam@lawsociety.org.uk       
 
Best wishes,
 
Beth, Bhavni and Stuart.
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